Stopping and Restarting Text Message Delivery

You can enter your mobile number into as many of your Teams and Clubs as you want.
The first thing you need to know is that if your mobile number is in with 2 different teams
and the same message gets sent out to both teams you will only receive the one
message.

If you have entered your number into multiple team and/or club slots this can easily be
managed from the Sportcheck Website. There will be times when you want to stop
messages coming from one team or club but keep it coming to you from other teams or
clubs, so here is how you do it.

Step 1 — Managing multiple Message deliveries

1. From the Sportcheck homepage click on Stop/Restart Text Delivery e——

Find a Club, Team or Event| Club/Coach
@SPORTCHECK

Home Club Registration | How it Works | Help {_ Stop/Restart Text Delivery Deg L coptact y !

%,

Text cancellations with sportcheck
To register your mobile number, find your Team by Selecting
your Sport, Region, and Club in the blue box below. §h

N A

SKYCITY
CINEMAS

Select Your Sport, Region, & Club

v al Select a Sport

L Select a Region click here for

o{[1'88 Select a Sport and Region ' ‘
today's session

Club not listed? Click here to tell us who it is 50 we can get them invalved.

times and to

“To register k ticket
10 registeryour ciay =l How it works RO G s
Click here (it's free) VIEW THE DEMO

2. Enter your mobile phone number and click on Submit ¢
Stop/Restart Text Delivery

If you have opted-in to receive text messages from more than one team and club you can
manage the stopping and restart of messages by selected clubs/teams. Enter your mobile
number below to proceed.

Enter your mobile number /
02102443897

Maobile number

eg. 021000000
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You are now presented with the following screen which represents all the teams and clubs,
that mobile number 02102443897 will receive messages from.

Stop/Restart Text Delivery

To stop the delivery of a text message please untick the club/team or tick to restart.

Update your text delivery options

Kaeo Kids Kriket, Team the spinners
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Rotorua Speedway, Team All Classes
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Eastern Suburbs AFC, Team Alaves
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Example Cricket Club, Team Blue
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Example Cricket Club, Team Gold
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We will now show you how to stop messages coming from Kaeo Kids Kriket, Team the
spinners and Eastern Suburbs AFC, Team Alaves.

3. Un-tick the teams you would like to stop receiving messages from
® and then click on the Submit Button - You are Donel!

Stop/Restart Text Delivery

To stop the delivery of a text message please untick the club/team or tick to restart.

Update your text delivery options
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You can go back into this screen at any time and re-tick the un-ticked teams and you will
start to receive messages from those teams again

Note, You can do all this from your phone by texting the word stop to 98360 for Vodafone
numbers and 2334 for Telecom numbers. Sportcheck will recognise you have multiple opt-
ins and will guide you through a series of text messages to complete the task.



